
What is Aged Care Watch?
Aged care is in crisis but Scott Morrison has refused to take responsibility. Aged Care Watch is a new crowd-sourced 
reporting tool allowing aged care workers, residents and family members to share their experience of the aged care 
crisis by reporting unfilled shifts, understaffing issues and safety concerns.

Aged Care Watch will force Scott Morrison to sit up, take notice and finally take responsibility. 

1. Hit submit report.

2. Choose area of concern.

3. Fill in report. 

4. See your report recorded and mapped     
     alongside more than 1,900 other reports.

www.agedcarewatch.org.au

How does it work?



Authorised by Carolyn Smith, Aged Care Director, United Workers Union 54 Cheriton St, Perth WA 6000

What do aged care workers say  
about Aged Care Watch?

What do family members say  
about Aged Care Watch?

Australia’s aged care system is broken. 
Aged care workers across Australia face impossible conditions every day trying to keep 
older people safe and ensure they have the dignity and care they deserve. But at the 
end of the day, it’s impossible to provide quality care without enough care-time. 

Aged care workers and community members are taking matters 
into their own hands.

GO TO: www.agedcarewatch.org.au

“If it happens and if you have 
the app, it’s easier for you to 

report, whatever it is.”“We were short staffed four 
times in one week.”

“They do need a lot of care, and 
I’d like to see my husband get 
more care.”

“A shortage of staff
 in aged care can give 

workers a lot of stress.” 

“It’s time for us all to stand up  
and support each other”.

NOTE: Reports will be tallied by electorates  
providing a detailed picture of the crisis across  
the country. Information about the aged care crisis  
in YOUR electorate is available on request!
 Email: agedcarewatch@unitedworkers.org.au


